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This book shines a spotlight on the causes and consequences of working poverty, revealing how the lives of
low-wage workers are affected by differences in health care, labor, and social welfare policy in the United
States and Canada. Dan Zuberi's conclusions are based on survey data, eighteen months of participant
observation fieldwork, and in-depth interviews with seventy-seven hotel employees working in parallel jobs
on both sides of the border. Two hotel chains, each with one union and one non-union hotel in Seattle and
Vancouver, provide a vivid crossnational comparison because they are similar in so many regards, the one
major exception being government policy.

Zuberi demonstrates how labor, health, social welfare, and public investment policy affect these hotel
workers and their families. His book challenges the myth that globalization necessarily means hospitality
jobs must be insecure and pay poverty wages and makes clear the critical role played by government policy
in the reduction of poverty and creation of economic equality. Zuberi shows exactly where and how the
social policies that distinguish the Canadian welfare state from the U.S. version make a difference in
protecting Canadian workers from the hardships that burden low-wage workers in the United States.
Differences That Matter, which is filled with first-person accounts, ends with policy recommendations and a
call for grassroots community organizing.
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From reader reviews:

Emile Guzman:

Have you spare time for the day? What do you do when you have far more or little spare time? Yes, you can
choose the suitable activity intended for spend your time. Any person spent their very own spare time to take
a stroll, shopping, or went to the Mall. How about open or even read a book called Differences That Matter:
Social Policy and the Working Poor in the United States and Canada? Maybe it is to be best activity for you.
You understand beside you can spend your time using your favorite's book, you can smarter than before. Do
you agree with it has the opinion or you have various other opinion?

Gary Ackley:

Book is to be different for each grade. Book for children right up until adult are different content. To be sure
that book is very important for people. The book Differences That Matter: Social Policy and the Working
Poor in the United States and Canada has been making you to know about other information and of course
you can take more information. It doesn't matter what advantages for you. The e-book Differences That
Matter: Social Policy and the Working Poor in the United States and Canada is not only giving you more
new information but also being your friend when you sense bored. You can spend your personal spend time
to read your reserve. Try to make relationship together with the book Differences That Matter: Social Policy
and the Working Poor in the United States and Canada. You never truly feel lose out for everything if you
read some books.

Matthew Schwartz:

You can get this Differences That Matter: Social Policy and the Working Poor in the United States and
Canada by go to the bookstore or Mall. Merely viewing or reviewing it might to be your solve problem if
you get difficulties for the knowledge. Kinds of this publication are various. Not only through written or
printed but additionally can you enjoy this book by simply e-book. In the modern era such as now, you just
looking by your mobile phone and searching what their problem. Right now, choose your own personal ways
to get more information about your guide. It is most important to arrange you to ultimately make your
knowledge are still change. Let's try to choose suitable ways for you.

Margaret Padua:

What is your hobby? Have you heard which question when you got students? We believe that that question
was given by teacher to the students. Many kinds of hobby, Every individual has different hobby. And also
you know that little person similar to reading or as reading become their hobby. You have to know that
reading is very important and also book as to be the point. Book is important thing to add you knowledge,
except your own personal teacher or lecturer. You discover good news or update about something by book.
Different categories of books that can you take to be your object. One of them is niagra Differences That
Matter: Social Policy and the Working Poor in the United States and Canada.
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