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Customer Service Intelligence uses a wide range of management and educational theories to provide
different approaches that can be incorporated as part of the customer service trainer’s toolkit.
Concepts such as:
• emotional intelligence
• behaviour modification
• role modelling
• dimensions of procedure and conviviality
• expectancy theory
• socio-cultural concepts of (service) community
• customer service as dynamic 'object' in activity theory
• Zen mindfulness
all form the basis of training design in different contexts.

Some trainers are dealing with new employees in fast food environments, others are retraining engineers in
customer service provision as part of a strategic marketing initiative. This book enables the trainer to review
the context for training and select the most appropriate approach to take. The training design is thus carefully
thought through for maximum impact on the audience. Professionalism in customer service training is
essential for the growth of many industries. This complex and challenging task is assisted by these
perspectives, recommendations and case studies.
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From reader reviews:

Georgette Tang:

Within other case, little men and women like to read book Customer Service Intelligence. You can choose
the best book if you love reading a book. Provided that we know about how is important the book Customer
Service Intelligence. You can add understanding and of course you can around the world by way of a book.
Absolutely right, simply because from book you can know everything! From your country right up until
foreign or abroad you may be known. About simple matter until wonderful thing it is possible to know that.
In this era, we could open a book or maybe searching by internet device. It is called e-book. You should use
it when you feel uninterested to go to the library. Let's go through.

Stephen Hawkins:

What do you in relation to book? It is not important along? Or just adding material when you want
something to explain what the ones you have problem? How about your spare time? Or are you busy person?
If you don't have spare time to try and do others business, it is gives you the sense of being bored faster. And
you have extra time? What did you do? Every individual has many questions above. They need to answer
that question simply because just their can do that. It said that about guide. Book is familiar on every person.
Yes, it is suitable. Because start from on guardería until university need that Customer Service Intelligence to
read.

Clara Palmer:

This Customer Service Intelligence is great book for you because the content that is full of information for
you who also always deal with world and still have to make decision every minute. This book reveal it
information accurately using great organize word or we can claim no rambling sentences inside. So if you
are read this hurriedly you can have whole details in it. Doesn't mean it only gives you straight forward
sentences but hard core information with wonderful delivering sentences. Having Customer Service
Intelligence in your hand like getting the world in your arm, facts in it is not ridiculous one particular. We
can say that no e-book that offer you world with ten or fifteen small right but this guide already do that. So ,
this can be good reading book. Hi Mr. and Mrs. hectic do you still doubt this?

Brenda Hedstrom:

Reading a book to become new life style in this year; every people loves to learn a book. When you read a
book you can get a lot of benefit. When you read textbooks, you can improve your knowledge, mainly
because book has a lot of information into it. The information that you will get depend on what forms of
book that you have read. If you need to get information about your analysis, you can read education books,
but if you act like you want to entertain yourself read a fiction books, these kinds of us novel, comics, as well
as soon. The Customer Service Intelligence will give you new experience in reading a book.
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