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In 2004, Robert F. Lusch and Stephen L. Vargo published their groundbreaking article on the evolution of
marketing theory and practice toward 'service-dominant (S-D) logic', describing the shift from a product-
centred view of markets to a service-led model. Now, in this keenly anticipated book, the authors present a
thorough primer on the principles and applications of S-D logic. They describe a clear alternative to the
dominant worldview of the heavily planned, production-oriented, profit-maximizing firm, presenting a
coherent, organizing framework based on ten foundational premises. The foundational premises of S-D logic
have much wider implications beyond marketing for the future of the firm, transcending different industries
and contexts, and will provide readers with a deeper sense of why the exchange of service is the fundamental
basis of all social and economic exchange. This accessible book will appeal to students, as well as to
researchers and practitioners.
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From reader reviews:

Nora Carter:

Do you have favorite book? When you have, what is your favorite's book? Publication is very important
thing for us to find out everything in the world. Each reserve has different aim as well as goal; it means that
guide has different type. Some people feel enjoy to spend their the perfect time to read a book. They are
really reading whatever they have because their hobby is definitely reading a book. Why not the person who
don't like reading a book? Sometime, man feel need book if they found difficult problem or exercise. Well,
probably you'll have this Service-Dominant Logic: Premises, Perspectives, Possibilities.

Anthony Rodriguez:

Often the book Service-Dominant Logic: Premises, Perspectives, Possibilities has a lot details on it. So when
you read this book you can get a lot of benefit. The book was published by the very famous author. This
articles author makes some research previous to write this book. This kind of book very easy to read you
may get the point easily after scanning this book.

Jimmy Stansberry:

Within this era which is the greater particular person or who has ability in doing something more are more
treasured than other. Do you want to become among it? It is just simple way to have that. What you must do
is just spending your time almost no but quite enough to possess a look at some books. Among the books in
the top collection in your reading list is definitely Service-Dominant Logic: Premises, Perspectives,
Possibilities. This book and that is qualified as The Hungry Hillsides can get you closer in turning into
precious person. By looking up and review this guide you can get many advantages.

Jimmy Miller:

That book can make you to feel relax. This specific book Service-Dominant Logic: Premises, Perspectives,
Possibilities was vibrant and of course has pictures on there. As we know that book Service-Dominant Logic:
Premises, Perspectives, Possibilities has many kinds or style. Start from kids until youngsters. For example
Naruto or Detective Conan you can read and believe you are the character on there. So , not at all of book are
generally make you bored, any it makes you feel happy, fun and rest. Try to choose the best book in your
case and try to like reading this.
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