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Imagine that every hotel guest you serve walked out the door and told just five people how amazing their
experience was... To get it right, it’s going to take so much more than good customer service. It’ll be the
‘little things’ that count, those WOW Moments that create an experience for the guest they haven’t had
anywhere else and are left feeling compelled to share with their nearest and dearest. Give Your Guest A
WOW! presents 21 WOW Moments to help your hotel achieve the ‘FOUR MORES’: MORE repeat and
referral bookings (coming to you direct). MORE positive reviews on Trip Advisor. MORE spend during the
guests’ stay. MORE remarkable experience that is shared time and time again. Adam Hamadache will help
you to add a WOW Moment to every stage of your guest’s experience, ensuring that you and your guests
sleep a little easier. Adam Hamadache is the founder of hotel training company The Wow Guest Group and
PMPM Hotel Marketing. Since 2008 Adam has held contracts with over 600 hotels including the likes of
Marriott, Best Western & Hilton. A regular speaker at hotel industry events including The Hotel Summit,
The Hospitality Exchange, as well as regular columnist of Hotel Owner Magazine, Adam shares his
experience of wowing guests to create and leverage word of mouth marketing that drives more repeat and
referral bookings, coming through directly to the hotel. “This book gives a real insight into elevating the
guest experience to new levels ... will be of real benefit to those in the hotel industry!” - Janice Gault, CEO,
Northern Ireland Hotel Federation
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From reader reviews:

Lori Johnson:

Book is to be different for each and every grade. Book for children until finally adult are different content.
To be sure that book is very important for us. The book Give Your Guest A Wow!: 21 ways to create
impeccable hotel customer service that leaves a lasting impression was making you to know about other
understanding and of course you can take more information. It is quite advantages for you. The book Give
Your Guest A Wow!: 21 ways to create impeccable hotel customer service that leaves a lasting impression is
not only giving you more new information but also being your friend when you sense bored. You can spend
your personal spend time to read your publication. Try to make relationship together with the book Give
Your Guest A Wow!: 21 ways to create impeccable hotel customer service that leaves a lasting impression.
You never really feel lose out for everything when you read some books.

Gregory Jager:

People live in this new moment of lifestyle always aim to and must have the free time or they will get lot of
stress from both everyday life and work. So , when we ask do people have spare time, we will say absolutely
without a doubt. People is human not really a huge robot. Then we inquire again, what kind of activity are
there when the spare time coming to an individual of course your answer will certainly unlimited right. Then
do you try this one, reading textbooks. It can be your alternative within spending your spare time, the actual
book you have read is actually Give Your Guest A Wow!: 21 ways to create impeccable hotel customer
service that leaves a lasting impression.

Roberta Nieves:

Don't be worry should you be afraid that this book can filled the space in your house, you will get it in e-
book way, more simple and reachable. This particular Give Your Guest A Wow!: 21 ways to create
impeccable hotel customer service that leaves a lasting impression can give you a lot of buddies because by
you investigating this one book you have matter that they don't and make an individual more like an
interesting person. That book can be one of a step for you to get success. This guide offer you information
that might be your friend doesn't understand, by knowing more than other make you to be great folks. So ,
why hesitate? Let me have Give Your Guest A Wow!: 21 ways to create impeccable hotel customer service
that leaves a lasting impression.

Helen Richards:

Some individuals said that they feel bored stiff when they reading a publication. They are directly felt the
idea when they get a half areas of the book. You can choose the particular book Give Your Guest A Wow!:
21 ways to create impeccable hotel customer service that leaves a lasting impression to make your own
personal reading is interesting. Your current skill of reading expertise is developing when you such as
reading. Try to choose basic book to make you enjoy to see it and mingle the feeling about book and looking



at especially. It is to be first opinion for you to like to open a book and examine it. Beside that the reserve
Give Your Guest A Wow!: 21 ways to create impeccable hotel customer service that leaves a lasting
impression can to be your brand-new friend when you're really feel alone and confuse with what must you're
doing of this time.
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