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In Detail

Whether you are a consultant for a Microsoft partner, an IT professional, a developer working for a
Microsoft customer, or a freelance CRM consultant; this book is the ticket to advancing your career. Stand
out in the crowd by obtaining certification MB2-866 Microsoft Dynamics CRM 2011 Customization and
Configuration.

The "Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866) Certification Guide"
covers the official course syllabus including all the topics and procedures you need to know to pass the
exam. 'Test Your Knowledge' sections at the end of each chapter offer a 75-question sample exam to help
you practice and master the certification test.

The "Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866) Certification Guide"
covers the official syllabus for course 80294B including a 75-question practice exam.

If you’re new to Microsoft Dynamics CRM or Microsoft certifications then the book kicks off with an
overview of both topics before diving into the official syllabus. There are in-depth chapters covering
customization basics, the organization structure, entity and attribute customization, entity relationships, user
interface customization, auditing, and solutions. Each chapter includes detailed procedures that you need to
know for the exam as well as a self-test section to review your learning.

Microsoft endorses IT pros and developers who’ve proven their expertise by attaining the certification. Use
this book to supercharge your career by giving yourself an advantage. Stand out in the crowd!

Approach

This book is in the Enterprise certification series which means it is a hands-on guide with practical
instruction, examples and all the information you will need to be successful in the exam, as well as 75
practice questions in the exam style. It includes practical advice on how to book the exam, approach the
questions and maximize your score.

Who this book is for

"Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866) Certification Guide" is perfect
for IT professionals and developers who work for a Microsoft partner or customer organizations. If you want
to demonstrate your expertise and advance your career by obtaining Microsoft certification this book will
provide you with the insight you need to succeed.
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From reader reviews:

Edwin Courville:

Do you certainly one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guys this specific aren't like that. This Microsoft Dynamics CRM 2011 Customization & Configuration
(MB2-866) Certification Guide book is readable by you who hate those straight word style. You will find the
facts here are arrange for enjoyable looking at experience without leaving also decrease the knowledge that
want to deliver to you. The writer associated with Microsoft Dynamics CRM 2011 Customization &
Configuration (MB2-866) Certification Guide content conveys thinking easily to understand by lots of
people. The printed and e-book are not different in the articles but it just different in the form of it. So , do
you continue to thinking Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866)
Certification Guide is not loveable to be your top record reading book?

Teresa Hennessey:

Reading can called imagination hangout, why? Because if you find yourself reading a book particularly book
entitled Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866) Certification Guide
your thoughts will drift away trough every dimension, wandering in each aspect that maybe not known for
but surely can be your mind friends. Imaging every word written in a guide then become one web form
conclusion and explanation in which maybe you never get just before. The Microsoft Dynamics CRM 2011
Customization & Configuration (MB2-866) Certification Guide giving you an additional experience more
than blown away your mind but also giving you useful data for your better life with this era. So now let us
present to you the relaxing pattern the following is your body and mind will likely be pleased when you are
finished studying it, like winning a. Do you want to try this extraordinary spending spare time activity?

Michael Berry:

This Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866) Certification Guide is
great book for you because the content that is certainly full of information for you who also always deal with
world and have to make decision every minute. This book reveal it details accurately using great plan word
or we can state no rambling sentences within it. So if you are read this hurriedly you can have whole info in
it. Doesn't mean it only will give you straight forward sentences but challenging core information with
splendid delivering sentences. Having Microsoft Dynamics CRM 2011 Customization & Configuration
(MB2-866) Certification Guide in your hand like finding the world in your arm, info in it is not ridiculous 1.
We can say that no book that offer you world inside ten or fifteen tiny right but this e-book already do that.
So , this can be good reading book. Hey there Mr. and Mrs. stressful do you still doubt that will?

John Herrera:

The book untitled Microsoft Dynamics CRM 2011 Customization & Configuration (MB2-866) Certification
Guide contain a lot of information on it. The writer explains the woman idea with easy way. The language is



very clear to see all the people, so do not necessarily worry, you can easy to read the idea. The book was
authored by famous author. The author provides you in the new period of literary works. You can easily read
this book because you can read more your smart phone, or product, so you can read the book throughout
anywhere and anytime. In a situation you wish to purchase the e-book, you can available their official web-
site along with order it. Have a nice learn.
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