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The field of knowledge management focuses on how organizations can most
effectively store, manage, retrieve, and enlarge their intellectual properties. The
repository view of knowledge management emphasizes the gathering, providing, and
filtering of explicit knowledge. The information in a repository has the advantage
of being easily transferable and reusable. But it is not easy to use
decontextualized information, and users often need access to human experts.This book
describes a more recent approach to knowledge management, which the authors call
"expertise sharing." Expertise sharing emphasizes the human aspects--cognitive,
social, cultural, and organizational--of knowledge management, in addition to
information storage and retrieval. Rather than focusing on the management level of
an organization, expertise sharing focuses on the self-organized activities of the
organization's members. The book addresses the concerns of both researchers and
practitioners, describing current literature and research as well as offering
information on implementing systems. It consists of three parts: an introduction to
knowledge sharing in large organizations; empirical studies of expertise sharing in
different types of settings; and detailed descriptions of computer systems that can
route queries, assemble people and work, and augment naturally occurring social
networks within organizations.
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From reader reviews:

Robert Crumrine:

Do you have something that you enjoy such as book? The guide lovers usually prefer to opt for book like
comic, short story and the biggest one is novel. Now, why not attempting Sharing Expertise: Beyond
Knowledge Management that give your fun preference will be satisfied by means of reading this book.
Reading practice all over the world can be said as the opportunity for people to know world much better then
how they react to the world. It can't be claimed constantly that reading behavior only for the geeky individual
but for all of you who wants to always be success person. So , for every you who want to start reading
through as your good habit, it is possible to pick Sharing Expertise: Beyond Knowledge Management
become your own personal starter.

Pearl McLean:

Would you one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Aim to
pick one book that you never know the inside because don't determine book by its cover may doesn't work
this is difficult job because you are scared that the inside maybe not since fantastic as in the outside search
likes. Maybe you answer is usually Sharing Expertise: Beyond Knowledge Management why because the
great cover that make you consider regarding the content will not disappoint anyone. The inside or content is
usually fantastic as the outside or even cover. Your reading sixth sense will directly assist you to pick up this
book.

Samuel Tapp:

This Sharing Expertise: Beyond Knowledge Management is completely new way for you who has intense
curiosity to look for some information mainly because it relief your hunger associated with. Getting deeper
you onto it getting knowledge more you know or you who still having little bit of digest in reading this
Sharing Expertise: Beyond Knowledge Management can be the light food for you personally because the
information inside that book is easy to get by anyone. These books develop itself in the form which is
reachable by anyone, that's why I mean in the e-book web form. People who think that in guide form make
them feel tired even dizzy this publication is the answer. So there is no in reading a publication especially
this one. You can find what you are looking for. It should be here for a person. So , don't miss the idea! Just
read this e-book style for your better life and also knowledge.

Carlos Tabor:

Guide is one of source of information. We can add our information from it. Not only for students but native
or citizen require book to know the update information of year for you to year. As we know those ebooks
have many advantages. Beside many of us add our knowledge, can also bring us to around the world. From
the book Sharing Expertise: Beyond Knowledge Management we can take more advantage. Don't you to
definitely be creative people? To be creative person must want to read a book. Just choose the best book that
suited with your aim. Don't possibly be doubt to change your life with that book Sharing Expertise: Beyond



Knowledge Management. You can more inviting than now.
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