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?This book undertakes to marry the concepts of "Concept Mapping" with a "Design Thinking" approach in
the context of business analysis. While in the past a lot of attention has been paid to the business process
side, this book now focusses information quality and valuation, master data and hierarchy management,
business rules automation and business semantics as examples for business innovation opportunities. The
book shows how to take "Business Concept Maps" further as information models for new IT paradigms. In a
way this books redefines and extends business analysis towards solutions that can be described as business
synthesis or business development. Business modellers, analysts and controllers, as well as enterprise
information architects, will benefit from the intuitive modelling and designing approach presented in this
book. The pragmatic and agile methods presented can be directly applied to improve the way organizations
manage their business concepts and their relationships.

"This book is a great contribution to the information management community.  It combines a theoretical
foundation with practical methods for dealing with important problems. This is rare and very useful.
Conceptual models that communicate business reality effectively require some degree of creative
imagination. As such, they combine the results of business analysis with communication design, as is
extensively covered in this book."

Dr. Malcolm Chisholm, President at AskGet.com Inc.

 

“Truly understanding business requirements has always been a major stumbling block in business
intelligence (BI) projects. In this book, Thomas Frisendal introduces a powerful technique?business concept
mapping?that creates a virtual mind-meld between business users and business analysts. Frisendal does a
wonderful explaining and demonstrating how this tool can improve the outcome of BI and other
development projects ."

Wayne Eckerson, executive director, BI Leadership Forum
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From reader reviews:

Janet Roldan:

The book with title Design Thinking Business Analysis: Business Concept Mapping Applied (Management
for Professionals) posesses a lot of information that you can understand it. You can get a lot of gain after
read this book. This particular book exist new expertise the information that exist in this reserve represented
the condition of the world right now. That is important to yo7u to know how the improvement of the world.
That book will bring you throughout new era of the syndication. You can read the e-book on your smart
phone, so you can read this anywhere you want.

Jonathan Hickman:

Do you really one of the book lovers? If so, do you ever feeling doubt when you are in the book store? Try
and pick one book that you find out the inside because don't evaluate book by its cover may doesn't work this
is difficult job because you are frightened that the inside maybe not seeing that fantastic as in the outside
seem likes. Maybe you answer may be Design Thinking Business Analysis: Business Concept Mapping
Applied (Management for Professionals) why because the excellent cover that make you consider about the
content will not disappoint a person. The inside or content is usually fantastic as the outside or cover. Your
reading 6th sense will directly direct you to pick up this book.

Carolyn Cook:

Reading a book for being new life style in this 12 months; every people loves to go through a book. When
you read a book you can get a lot of benefit. When you read books, you can improve your knowledge, since
book has a lot of information onto it. The information that you will get depend on what forms of book that
you have read. If you would like get information about your analysis, you can read education books, but if
you act like you want to entertain yourself you are able to a fiction books, these us novel, comics, and also
soon. The Design Thinking Business Analysis: Business Concept Mapping Applied (Management for
Professionals) offer you a new experience in looking at a book.

Byron Hiebert:

You are able to spend your free time to see this book this book. This Design Thinking Business Analysis:
Business Concept Mapping Applied (Management for Professionals) is simple to develop you can read it in
the recreation area, in the beach, train in addition to soon. If you did not get much space to bring often the
printed book, you can buy often the e-book. It is make you better to read it. You can save the particular book
in your smart phone. Thus there are a lot of benefits that you will get when you buy this book.
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